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HOW FORWARDING YOUR SAMPLES 
BY TNT

By confiding the transport of your samples to TNT, you ensure a faster distribution, more relia-
ble and more economical without additional expenses. 
TNT Express service includes the pickup of your premises and delivery to the final destination, 
costs of customs clearance, costs of delivery to the forwarding agent and costs of rights and 
taxes. 

Procedure to follow:

1 • Pick-up 2 • Duties

To validate TNT transport:

• �Send TNT application form to Syrah du 
Monde® 
by Fax: 333 85 37 19 83

• �Inform TNT Customer service of your 
country, about your forwarding (see over 
for the list of TNT customer service).

• �Give to TNT this confidential identifica-
tion number: 00176381

• �If you have one use the TNT preprinted 
form with the Syrah du Monde® number: 
00176381

You have nothing to pay to TNT. This form is 
reserved exclusively for the shipment of your 
samples. Do not use it for the separate ship-
ment of any accompanying documents.

In the following days, Syrah du Monde® will 
charge you for the transportation cost, in 
accordance with TNT/Syrah du Monde® special 
offer. 
(see page 4 of the registration form).

If you already have an account number at 
TNT, you can naturally use it to send your 
sample of wine to France. You will pay direct-
ly to TNT in your country, your shipment will 
be charged on your next invoice. In case no 
account number is written on the Airbill, the 
courrier will ask you to pay the transportation 
cost, according to TNT public rate.

No importation duty is involved provided the 
bottle unit value is not more than 0.5 €. The 
pro-forma invoice (needless for EC shipments) 
and TNT Airbill must state the total value of 
your sample(s). 
In case the value is higher, or if the shipment 
value exceed 22 € (22 USD), duties will be 
charged by France customs, and Syrah du 
Monde® will add these extra charges to the 
transportation price.

!!  Caution: Extra custom costs, taxes and 
duties will be charged if the value of 

your shipment exceeds 22 euros.

3 • Packaging

We strongly advise you to pack your bottles 
in polystyren boxes, which restrain the risk of 
breaking. At the opposite, wood boxes repre-
sent the higher damage risk. The invoice will 
be raised according to the weight indicated 
on the shipment.

!!  Caution: shipment charges are based 
on either volumetric weight or actual 

weight, whichever is greater (see the example 
on page 4 of the registration form).

DELIVERY 
ADDRESS

Syrah du Monde®

Maison des Vignerons du Château de Chaintré
71570 CHAINTRÉ - FRANCE
Phone: 333 85 37 43 21 - Fax: 333 85 37 19 83
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!!
THANK YOU 

TO INFORM US 
ABOUT YOUR 

PARTICIPATION



Syrah du Monde®

Maison des vignerons 
du Château de Chaintré
71570 CHAINTRÉ 
FRANCE

FROM FRANCE

Tel. 03 85 37 43 21
Fax 03 85 37 19 83

FROM ABROAD

Tel. 333 85 37 43 21
Fax 333 85 37 19 83
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HOW FORWARDING YOUR SAMPLES BY TNT

4 • Insurance

In case of damage, your shipment is automatically insured for the bottles replacement, in the 
declared value limit, and not exceeding 110 € (110 USD).

A complementary insurance is needless, you do not have to cross « Insurance » box on TNT 
Airbill.

5 • Proof of delivery

By calling TNT Customer Service in your country, you can trace your shipment, and ask for a writ-
ten proof of delivery.

Send us your registration form by fax with your email. We’ll inform you about the good recep-
tion of your samples.

6 • TNT Customer Services

Argentin 54 11 4309 0909

Australia 61 2 8304 8000

Austria 43 5 770077

Belgium 70 233 633

Brazil 11 5564 8600

Bulgary 0700 11 666

Canada 1 800 558 5555

Chile 56 2 3605100

China 800 820 9868

Croatia 385 1 62 65 315

Cyprus 357 22 817060

Czech Republic 848 000 868

Egypt 20 74 99851

Germany 01805 900 900

Greece 801 11 868 868

Hong-Kong 852 2331 2663

Hungary 1 431 3131

Israel 972 8 9140220

Italy 803 868

Japan 81 3 5445 1300

Lebanon 00961 5 451888

Luxembourg 352 357 395 220

Malta 356 25584600

Mexico 5255 52429159

Moldavia 373 22 233535

Morocco 212 22 20 25 53

Netherland 0800 - 1234

New Zealand 0800 275868

Portugal 351 21 8545050

Romania 40 21 303 4567

Slovakia 0800 100 868

Slovenia 386 1 5878 300

South Africa 27 860 12 2441

Spain 902 111 868

Switzerland 0800 55 55 55 

Turkey 444 0 868

Ukraine 380 44 207 07 70

United Kingdom 0800 100 600

United State 1 800 558 5555

Uruguay 598 2 9009585


