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HOW TO SEND YOUR SAMPLES 
USING DHL

By entrusting the transport of your samples to DHL, you ensure a faster service, more reliable 
and more economical without additional expenses.
 
DHL Express service includes pickup from your premises and delivery to the final destination, 
costs of customs clearance, costs of delivery to the forwarding agent and costs of rights, taxes 
and insurance. 

Procedure to follow:

1 • Pick-up 2 • Duties

To validate your DHL transport:

1. Return the shipment form “Procedure to 
follow”: 
	 - by Fax 333.85.37.19.83
	 - �or by e-mail: 

 infos@syrah-du-monde.com

2. You will receive a notification e-mail from 
DHL in order to confirm the shipment.

3. Follow the instructions given in the e-mail 
to confirm the shipment. 
 

In the following days, Syrah du Monde® will 
charge you for the transportation cost, in ac-
cordance with DHL/Syrah du Monde® special 
offer (See page 4 of the registration form).

No importation duty is involved provided the 
bottle unit value is not more than 0.5 €. The 
pro-forma invoice (needless for EC shipments) 
and DHL Airbill must state the total value of 
your sample(s). 
In case the value is higher, or if the shipment 
value exceeds 22 € (22 USD), duties will be 
charged by France customs, and Syrah du 
Monde® will add these extra charges to the 
transportation price.

!!  Caution: Extra custom costs, taxes and 
duties will be charged if the value of your 
shipment exceeds 22 €.

3 • Packaging

We strongly advise you to pack your bottles 
in polystyren boxes, which restrict the risk of 
breaking. Wooden boxes should not be used 
as there is a greater risk of damage.

The invoice will be issued according to the 
weight indicated on the shipment.

!!  Caution: DHL shipment charges are 
based on either volumetric weight or actual 
weight, whichever is greater (see the example 
on page 4 of the registration form).
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DHL SHIPMENT FORM
TO BE RETURNED

This process requires a valid e-mail address  
and connection to internet.

Contact Full Name *

Shipment country * 

 Only for shipments outside of France.

Pickup date *

Name of company *

Shipment Address *

    Do not give your PO Box address

Zip Code *

City *

Telephone * Fax

E-mail *

Signature

DELIVERY 
ADDRESS

Syrah du Monde®

Maison des Vignerons du Château de Chaintré 
71570 CHAINTRÉ - FRANCE
Tel. 333.85.37.43.21 - Fax 333.85.37.19.83
infos@syrah-du-monde.com • www.syrah-du-monde.com

* Required fields


